
Apr~ 2007
I
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Re: TRS Fund-Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life, It is an important way in which Itwe communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more
deaf people

• Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

• Provide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services'.

Sincerely,

Signature

Printed Name
Address
City
State
Zip
Email
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Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Re: TRS Fund-Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to learn that the FCC staff is intent on drastically culling the VRS rate, and
effectively culling VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which I/we communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more
deaf people

• Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

• Provide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

Signature

Printed Name
Address
City
State
Zip
Email
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Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Re: TRS Fund-Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which I/we communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more
deaf people

• Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

• Provide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

Signature

Printed Name
Address
City
State
Zip
Email
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n~~0~'::
\. 1 !; '/Q07
\ Mi':(

Dear Chairman Martin, \ F/. (:' "
Commissioners Adelstein, Copps, McDowell, and Tate:L:.... -

Re:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individ.uals, use these services in both my work and personal
life. It is an important way in which I/we communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more
deaf people

• Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

• Provide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to proVide deaf people with functionally equivalent
telecommunications services.

)

Sincerely,

Signature

Printed Name
Address
City
State
Zip
Email
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April 2007

Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Re: TRS Fund-Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individ_uals, use these services in both my work and
life. It is an important way in which I/we communicate with both hearing and
individuals. I urge you to do everything you can to make VRS service available
many deaf people who currently do not have access to this vital, life-changing se

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more
deaf people

• Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

• Provide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

Signature

Printed Name
Address
City
State
Zip
Email
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From: Jacob & Denise Thadathil
P.O. Box 305, Nokesville, VA 20182

To: FCC ..Section 255
445 12th St., SW
Washington, DC 20554

Date: May 7, 2007

Subject: Discrimination on TTY users in selecting international call carriers via VA
Relay Service

Dear Sir,

We are writing this letter to file complaint against AT & T company for placing
restrictions on TTY users in making own choices on international call carrier via VA
Relay Service.

We emailed to Ms. Teresa Feeney, AIT Relay Service, NY on February 3rd
, 2007 asking

her to investigate and resolve the matter. The copy of the email is enclosed for your
review. The copy is self-explanatory. So far we have not received any response from her
office.

We feel that we should have freedom in selecting international call carriers via VA Relay
Service and save money like hearing consumers do. Please investigate the matter and
take necessary actions to ensure that deaf and hard of hearing consumers get equal
accessibility in selecting international call carriers via VA Relay Service.

We look forward to receiving your prompt response.

Thank you.

Sincerely,

Jacob and Denise Tha il

Enclosure: Copy of our email sent to Ms. Teresa Feeney, AIT Relay Service, NY
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Washinglon, DC 20554

Re: TRS Fund-Orastlc VAS Rate Cuts

Dear Cnairman Martin.
ColMtlssioner.s Adelsleln,~.McOowelI, and Tate:

I am adeal person and I useVideo Relay SeNice (VRS) to communicate. I was
appalled to team lhalll~ FCC staff Is WenI on drastically cutting the VRS rale, and
effectively cutling VRS avalabl&ty for the deaf. I,..le$d of $88king fa rmif Ihe number of
deaf people with VAS acee... !he FCC$hould do everything In Its power to make VAS
available to more deaf people.

I, along wilh other Desf ilV:Iividuals. usethese seIVlces In bolh my WOIk and petSOnal
life. It is an Importanl way in which l/We communicate with bolh heBring and eteaf
indivlCluals. I urge you to do ellerYthirlI you can 10 male VRS $ervK;e available to the
many deaf people who currently do not have access to Ihls vhaI. Iife-changing eervice.

The VRS raIe should enc:ouJiIge the VRS provident 10:

• Serve mare deafpeople. not dl!lc:ourage them from teaChing oul to more
deaf people .

• Provide interpreter tr3ini1g programs so that there wiD be an adequate
number of qullllfled Interpreters tor VRS and !he local Deaf CClrl'WI'1IM\ltles

• PnMde service and lechnology improvements. such .. the development of
new VideophOne equipment.....liIIing !heAmericans with Dis;;tbifitles Ad
(ADA) mandate of funclicnaQy equivalent leleeommunleations S8IVlces

I, along wilh other deaf indNicfueIs. their families and cowodcers. depend on VAS and
other relay services.

Please stop any VRS program GUts arod fulfill the mandale of the Americans wilh
Ofsabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications seMces.

Sincerely.

SIgnature

Print9d Name
Address
City
State
Zip
Emaif



Fedel1ll Communic:8tions Comrission (fCC)
44S Twelftl\ Stteet SW
Washinglon, DC 20554

Re: TRS Fund-Drastlc VRS R.... Cuts

Dear Chairman Martin.
Commissioners Adelslein, Capos, Mc:OoweIl, and Tate:

I am 8 deal person and I use Video RelaY 5e1Vlce (VRS) ID communicate. I was
appalled 10 Ieam thalthe FCC staff Is lrltelll on drastically culling the VRS tale, and
effectiVely culling VRS IIVIIiIablllty fat the delll. Ill$teed of seeking 10 fmillhe number of
deaf people with VRS 8CC8SS. !he FCC$hould do everything in its power to make VRS
available 10 more deaf people.

I, along with other Deaf iflcIMduals. use these services in both my WOIk and petSOnlll
life. It is an importantway in which I/We communicate with bOth hearing and deaf
Individuals. I urge you to doevery~you can to make VRS service available to the
mllny dellf people who ctnenlly do not have access to ItIis vital. life-changing ~ice.

The VRS rale shoWt encourage the VRS pt01Iiders ID:

• Serve more deaf people, not discourage them from reaching out to more
deal~ _

• Provide interpreter training programs so that lhere WID be an adequate
number of qualified Interpreters for VRS and the local De8f c:cmmunitles

• Provide S8n1lce and technology improvements. such as the development of
new Videophone equipment. fuItiIIIng Ihe Americans with Disabililies Ad
(ADA) mandate of funcIfonaUy equivalent telecommunications services

I. along with other deaflndividuels, their families and COWOIkers. depend on VAS and
other relay services.

Please stop any VRS program cuts arod fuIIilllhe mandate of the Americans wilh
Disabilities Ad (ADA) to prOYide deaf people with functionally equiValent
telecommunicatiOllS services.

Sincerely.

SIgnature

ICRfV

Printed Name
Address
City
Stale
Zip
Ema~



FuJtRA/ C~/'YI"'I4II,~A-f;'Nr Co",,,,iss;o# (FCC)
,. 445 Twelfth Street SW

Washington, DC 20554

Re: TRS Fund-Orastlc: VRS Rate Cuts

Dear Chairman Martin.
Commi$sioners Adelstein, Copps, MdJawell, and Tate:

I am a deal person and I use Video Relay SelVice (VRS) ttl communiCate. I was
appalled to Ieam Ihalthe FCC staff Is InIenl on drastically cutling the VRS rate, and
effectively cutting VRS availability for the deal. Insteed of $88king to limit the nUmber of
deaf peOPle with VRS access, !he FCCshould do everything in its power to make VAS
available 10 more deaf people.

I, along with ottler Deaf individuals. use these services in both my WOlk and petSOnai
life. II is an important way in whiCh l/We communicate with bolt! hearing and deaf
individuals. I urge you 10 doewrylhing you can to make VRS servic;e available 10 the
many deaf people who currently do not have access 10 this vitIIf, life-ehanging MrVice.

The VRS rale should encoutage the VRS ptOIIiders to:

• Serve more deaf people, not discourage them from reaching out to more
deaf people _

• Provide interpreter training programs so that lhere will be an adequate
nUmber or qualified InterpretBrs for VRS and the local Deaf ccmmunitles

• Provide service and IeChnologJ improvements, such as the developmenl Of
new videophone equipment, fuIIiIIing ..,. Americans with DilRlbitilies Ad
(ADA) mandate of functionally equMIlent telecommunications services

I, along with other deaf lncJividuaIs. their families and cowodcers. depend on VAS and
other relay services.

Please stop any VRS program cuts ar.cl fulfill the mandate of the Americilns with
OIsabilities N:J. (ADA) to provide deaf people with func:lionally equiValent
lelecommunicaliOllS services.

SIncerely,

Signature

Printed Name
Address
City
Stale
Zip
Email
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Ms. Teresa Feeney, ATT Relay Service, 1444 E Jericho Turnpike, Huntington, NY 11743

February 3rd, 2007

Dear Ms. Feeney,

I am writing this letter to bring your attention to the restrictions placed by AT & T
company on TTY users in making own choices on international call carrier via VA Relay
Service.

As the rate of international calls to India under AT &T company ($6 and some
cents/minute) is too high, I switched my LD call carrier from AT & T to Startec global
communication company which charges only 7.9 cents/minute. Then I tried to make calls
to my mom in India via VA relay service and asked the relay operator to make sure that
international call would be made by using Startec company as international call carrier.
The operator said that it cannot be done and all international calls would be made by using

AT & T company as international call carrier. I got irritated to see that AT & T company
controls TTY users' choice of international call carrier; it created discrimination on TTY
users in making decisions and selecting international call carriers to different countries (via
VA Relay Service).

You please investigate and resolve the matter to respect TTY users' freedom in selecting
international call carriers via VA Relay Service at your earliest convenience.

I look forward to recieving your prompt response.

~,t\.I~
JacobThada~~ox 305, Nokesville, VA 20182
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Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Re: TRS Fund-Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which IIwe communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more
deaf people

• Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

• Provide service and technology improvements, such as the development of
new videophone equipment, fUlfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Signature

Sincerely,

Printed Name
Address
City
State
Zip
Email

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.
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April 2007

Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Re: TRS Fund-DrasticVRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaL Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
avaifable.tomor€ deaf·people,

I,along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which IIwe communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more
deaf people ,

• Provide interpreter training programs so that there will be ad adequate
number of qualified interpreters for VRS and the local Deaf communities

• Provide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

Signature

Printed Name
Address
City
State
Zip
Email



fqJtbL _C~mlllAtilM.f/~lJ.s e'lt//II I.;si()!' (FCC)
445 Twelftl\ Street SW
Washinglon, DC 20554

Re: TRS Fund-Drastlc VRS R. Cuts

Dear Chairman Martin.
CommissionefS Adelsleln, CopJIs. Mc:DoweII, and Tate:

I am adeal person and I use Video RelaY SeIVlce (VRS) to communiCate. I was
appalled to Ieam lhalthe FCC $1iIff Is Intenl on drastiallly cutling the VRS rale, and
effectively cu«ing VRS avaIabllity for the deaf. Insteed of seeking fa rmillhe number of
deaf people with VRS ecce. lhe FCCshould do evefYlhing in I1li power to make VAS
available 10 more deaf people.

I, along with other Deaf individuals, use these services in bath my WOIk and plltSOn81
life. It is an Importantway in which l1We co".nunicafe with boIh heating and deaf
Individuals. I urge )'OU 10 do ew!rYthirV }OU can to make VRS serviee available to the
many deaf people who CUTenlJy do not have access to this vital, life.changlng service.

The VRS rate shauld encourage the VRS providens to:

• Serte mare deaf people, not discourage them from reaching out 10 more
deaf people .

• PIOYide interpreter training programs so thallhere wiD be an adequate
nUmber ofquallfled inlerprelllrs for VRS and the Iocat Deaf COI11fJ1UI'Iities

• PlO\Iide service and lec:hIloIogy impIo¥emenls. such .. the development of
new videophone equipment.~ lhe Amerlc:an& wIlh OisabllilielJ Ad
(ADA) mandata of funclionally equivalent teleeommunlcalions services

I. along wiltt other deaflndividuels. their farri&es and COWOIkers. depend en VAS and
other relay services.

Please stop any VRS program cuts arod fuIIilllhe mandate of the Americans wilh
OIsabilities Act (ADA) to prOYicle deef people with functionally equivalent
leleeommunicalions services.



April 2007

Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Re: TRS Fund-Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell,
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I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which I/we communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more
deaf people

• Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

• Provide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

Signature

Printed Name
Address
City
State
Zip
Email
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1 <1 Z007
TRS Fund-Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

Re:

Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which I/we communicate with both hearing and deaf
individuals I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more
deaf people

• Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

• Provide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

Signature

Printed Name
Address
City
State
Zip
Email
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Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Re: TRS Fund-Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:
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I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which I/we communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more
deaf people

• Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

• Provide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

Signature

Printed Name
Address
City
State
Zip
Email
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April 2007

Fedeml Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Re: ms Fund-Dnlstlc VRS Ra. Cute

Dear Ctwlrman Martin,
COrnmlssJoners Adelstein, Copps, McDowell, and Tate:

I am a deaf p9nJOn and 'use VId$O Relay SelViC& (VRS) to communicate. I was
appeUed to leam thet the FCC staff Is Intent on drastically cutting the VRS rate, and
effe<:tlvely cutting VRS aveHablllty for the deaf. Instead of seeking to limit \he number of
deaf people with VRS access, the FCC should do everything In it5 power to make VRS
avallabfe to more deaf people.

I, llIOl!fiffWrifi"dtfi;r OWflndiVIc:luats, use these llelVices in both my work and persona'
life. It Is an Importanl way In which l/we~unicatewith both heel1ng and deaf
individuals. I urge you 10 do everything you can to make VRS servtce available to the
many deaf people who currently do not have scceu to this vllal, lIfEKhanglng selVlce.

The VRS rate should encourage the VRS providers to:

• Serve more> deafpeople. not discourage them from Atacttlng out to more
dgfpeople

• Pro~ Interpreter traIning progl'BlflS 50 fuet there will be an adequate
number of quellhd 1n\8rpr8l81'8 for VRS and the local Deaf communities

• Provide s8l'Yice and technology improvements. slJdl as the development of
new videophone equIpment, fulfilling the Americans with Disabllilies Act
(ADA) mandate at ftJnetlonaly equivalent telecommunications services

f, along with other deaf indMcluals. their families and OOWOMlfS, depend on VRS and
other reley services.

Plsa.s.s.l1tQP 'IW4_pI'l)ll~am culs and fuffilt the mandate ofthe~;
DJ~~M_~"'pi(lpIeWith funcflonafly equivalent
~"l"IIM"NIOH,

SinCer<llly,

Slitlllt\4l"lt

Printed Name
Address
Clly
State
lip
Email
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Ap"ril 2007

Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Re: TRS Fund-Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and ( use Video Relay Service [VRS) to communicate. I was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, Ihe FCC should do everything in its power to make VRS
available 10 more deaf people.

I, along with other Deaf individuals. use these services in both my work and personal
life. It is an important way in which Ifwe communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this Vital, life-changing service.

The VRS rale should encourage the VRS providers 10:

• Serve more deaf people, not discourage them from maching out to more
deaf people

• Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

• Provide service and lechnology improvemenls, such as the development of
new Videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate offunctionally equi'lalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts ar;d fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

Signature

Printed Name
Address
City
State
Zip
Email
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\ April 2007

Federal Communications Commission (FCC)
445 Twelfth Street SW '
Washington, DC 20554

Re: TRS Fund-Drastic VR8 Rate Cuts

Dear Chairman Martin, :
Commissioners Adelstein, Copps, McDowell, and Tate:!

; ",
I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to learn that the FCC staff is Intent on drastically cutting the VRS rate, and
effectively cutting VRS avallabHlty for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in i1s power to make VRS
available to ITIOIe deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It Is an Important way In which l/we communlcate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, lif&.changIng service.

The VRS rate should encourage the VRS providers to:

• :hNe~ife8fpeople, notdf$tioU.tI'Mtn fron1 f811~~'t6~
deafpeopte

• Provide interpreter training programs 80 that there win be an adequate
number of qualified interpreters for VRS and the localDeal' communities

• Provide service a!1d .teetmolo9Y Improvementll, eucn as the development of
new vIdeOphone equipment, fulftRIng the Amertc8ns with DIaebIIltles Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please atop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally eqUivalent
telecommunications services.

Sincerely,

Signature

Printed Name
AddNSS
City
State
Zip
Email



\ April 2007

Federal Communications Commission (FCC)
445 Twelfth Street SW .
Washington, DC 20554

Re: TU Fund-Drastlc VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to learn that the FCC staff is Intent on drastically cutting the VRS rate, and
effectively cutting VRS avaHabillty for the deaf. Instead of seeking to "mit the number of
deaf people with VRS access, the FCC should do everything In Its power to make VRS
available to more deaf people.

I, along with other Deafindlviduals, use these seMces in both my work and personal
life. It is an Important way In which l!we communk:ate with both hearing and deaf
Individuals. I UilJ8 you to do everything you can to make VRS service avalIable to the
many deaf people who CIJf'I'8fltIy do not have access to this vital, life-d'Ianging service.

The VRS rate should encourage the VRS providers to:

· se~~'" people. notdlsooufrlge'tt*n frol11rea~.'tOrndre
deaf people

• Provide interpreter training programs so that there will be an adequate
number of qualified interpreterS for VRS and the local Deaf communities

• Provide service 8!1d !8Chnology improvements,1LICh as the dev8Iopment of
new videophone equipment. fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent teIecommunlcatlons services

I, along with other deaf IndlviduaJs, their famifies and coworkers, depend on VRS and
other relay services.

Please slop any VRS proglllm cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deef peopJe with functionally equivalent
telecommunications servtces.

Sincerely,

Signature

Printed Name
Address
City
Slate
Zip
Email



April 2007

Federal Communications Commission (FCC)
445 Tlfo(elfth Street SW
Washington, DC 20554

Re: TRS Fund-Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

; J' j

:..",

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which I/we communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more
deaf people

• Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

• Provide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

Signature

Printed Name
Address
City
State
Zip
Email
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,. Fe<JenllC<xnmumcMonsCommlsslon~)
44S Twelfth Street SW
Washinglon, DC 20554

• Re: TRS Fund-Orastlc VAS Ratle Cut.

Dear Chairman Martin.
Commissioners Adelslein, Copps, Mc:OaweIl. and Tate:

I am a deaf l)erSOrl and I use Videa Relay ServIce (VRS) fl) communicate. J was
appalled to Ieam Ihallhe FCC $I8ff Is intent on drastically culling the VRS Tale, and
effectively cutting VRS availability fat the deaf. lnste8d of seeking to rmit the number of
deaf people with VRS access. !he FCC$hDUId do everything In i1s power to make VAS
available to mo~ deaf people.

I. ~ng with oIher Deaf individuals, __ these services in both my WOIk and p8l8Onal
life. It is an important way In which t1We communiCalle with both hearing end deaf
individuals. I urge~ to do everylhirV you can to make VRS serviee iWailable to the
many deaf people who anentlydo nat have access 10 this vIbtI. life-changlng a.vice.

The VRS rale should encourage the VRS provider'S to:

• Serve more deaf people. not discourage them from reaching out to more
deaf people .

• Provide inter~ter training programs so thallhere wiD be an adequate
number c:I quaiUled inblrp elBrs tor VRS and the local Deef conWJUlitle5

• Pl'O\ricIe service and tecImoIog, improvements. such as the development of
new VideopIlOnlJ equipment. ...."9 !he Amerk:anli with Di&lblIi\ie$ Ad
(ADA) rnandat8 of functicnally equivalent lelecommunlc8tlons services

I. aJong with other deafIndividuals, their faJniles and eowotkers. depend on VAS and
other relay services.

Please $lop any VAS program cuts and fulfill the mandate of the Americans with
Disabilities /ltd. (ADA) to provide deIIf people with funcIionaIIy equivalent
telecommunicalions seMces.

Sincef'ely.

SignabJre

Printed Name
Address
City
State
Zip
Email


